HUGNG DAN CAP NHAT ANDROID 13 CHO MAY KIEM KHO ZEBRA TC27

Viéc cap nhat hé diéu hanh cho may kiém kho Zebra TC27 |Ia budc quan trong
gilp thiét bi hoat déng 6n dinh, bao mat tét hon va tusng thich véi cac phan mém
quan ly kho (WMS, ERP). Trong dé, Android 13 mang lai nhiéu cai tién vé hiéu suat,
bdo mat va trai nghiém ngudgi dung.

Bai viét nay sé hudng dan ban cach nang cadp Android 13 cho Zebra TC27 chi tiét,
an toan va ddng chuan ky thuat.

CO. Zebra TC27 thudc dong thiét bi hd trg nang cap hé diéu hanh theo vong dsi
Zebra Mobility DNA.

Tuy nhién can dam bao:

o Thiét bi dang chay Android 11 hoac 12
o Firmware thudc phién ban hd trg nang cap
o Co file OS chinh hang tu Zebra

Luu Y Quan Trong Trudc Khi Cap Nhat

Trudc khi ndng cap Android 13, can chuan bi:

Sao luu dit liéu

. Danh ba, file, app ndi bd
. DU liéu phan mém kiém kho

Pin trén 50% (khuyén nghi 80%)
K&t néi WiFi 6n dinh
Xac dinh phudng thidc update

. OTA (qua WiFi)
. Update thi céng (ADB / SD Card)

Budc 1: Vao cai dat - Settings » About Phone » System Update
Budc 2: Kiém tra ban cap nhat - Nhan Check for Update

Budc 3: Tai ban Android 13

Néu c6 ban mai » chon Download
o Cha tdi xong (5-15 phut)

BuUudc 4: Tién hanh cap nhat

. Nhan Install
. May sé tu restart va cap nhat



Ap dung khi:

. Khéng cé OTA
o Update hang loat thiét bi
. IT trién khai hé théng
Tai tu:
. Zebra Support Portal
. Hodc tU MVS Vina (file chuan)

File thudng cé dang: TC27_Android13_XXXXXXXX.zip

May tinh Windows
Cap USB

Cai ADB Tool

Bat Developer Mode
Bat USB Debugging

Budc 4: Chay |[énh update

M3 CMD tai thu muc chda firmware:

adb devices
adb reboot recovery

Sau doé chon: Apply update from ADB

Tiép tuc chay: adb sideload filename.zip

Budc 5: Chd hoan tat

. Thdai gian: 10 - 20 phut
. Sau doé chon Reboot System

Sau khi hoan tat:

. Vao Settings » About Phone

. Kiém tra: Android version 13 - Security patch mdi
o WiFi

. May quét barcode

o Phan mém kiém kho



L6i Thudng Gap va Cach Xu Ly
1. Update bi fail

2. Treo logo Zebra: Gitt Power + Volume Up

3. Khéng nhan ADB

4, Mat di liéu

® Tang hiéu suat thiét bi

® Caithién bdao mat d liéu
® Tudng thich app madi

® TGi uu pinva hiéu nang

MVS Vina hé trg:

® Update Android cho thiét bi Zebra
® Caidat phan mém kiém kho

® Cau hinh hé théng WMS

® Bjotrivaslachla PDA

FAQ - Cau Héi Thudng Gap

1. Update Android 13 cé mat dii liéu khéng?
» CO thé cé, nén backup trudc.

2. TC27 c6 update OTA dudc khong?
» C6, néu Zebra phat hanh OTA cho thiét bi.

3. Update c6 lam may nhanh hon khéng?
» CO, néu firmware t&i Uu tot.

4. Bao lau update xong?
» Khodng 15-30 phut.
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