KHOI PHUC CAI BDAT GOC ZEBRA TC27 - HUGNG DAN FACTORY RESET

Trong qua trinh st dung may kiém kho Zebra TC27, ddi khi thiét bi gdp 16i nhu:
chay cham, treo may, 16i phan mém hodc can ban giao cho ngudi dung mai. Khi
do, gidi phap hiéu qua nhat la khéi phuc cai dat géc (Factory Reset).

Bai viét nay sé hudng dan ban reset Zebra TC27 dung cach, an toan va chuan ky

thuat.
Khi Nao Can Reset Zebra TC27?
Ban nén thuc hién factory reset khi:

May bi lag, treo, hoat ddéng khéng 6n dinh
L&i phan mém, app bi crash lién tuc

Quén mat khau / khdéa man hinh

Chuan bi ban giao thiét bi cho nhan vién mdi
Sau khi update hé diéu hanh bj 16i

Reset giUp dua may vé trang thai ban dau nhu mdi xuat xudng.

Luu Y Trudc Khi Khéi Phuc Cai Bat Géc

Trudc khi reset, can chuan bi:

Sao luu dU liéu Pin trén 50% Thoat tai khodn Google
File, hinh anh ® Tranh tat ngudn gila
DU liéu phan mém kiém kho ching » 16i hé théng | ®  Tranh bi khda FRP (Factory

Tai khodan dang nhap
Vi reset sé& x6a toan bd d liéu

Reset Protection)

Cach 1: Reset Zebra TC27 Truc Ti€p Trén May (Dé Nhat)

Budc 1: Vao Cai dat

® Settings -» System » Reset options

Budc 2: Chon reset

® Chon Erase all data (Factory Reset)

Budc 3: X4c nhan

® Nhap mat khau (néu cd) | Nhan Reset Phone
Budc 4: Chd hoan tat

® May sé tu reboot - Thdi gian: 5-10 phut
® Sau khixong » May trd vé trang thai nhu méi.




Cach 2: Hard Reset (Recovery Mode)

Ap dung khi: M3y bi treo | Khéng vao dudc man hinh | Quén mat khau

Budc 1: T3t ngudn

Nhan gitt Power » Power Off

Budc 2: Vao Recovery Mode

Nhan gitt dong thai: Power + Volume Up
Budc 3: Chon ché do reset

Dung phim am lugng dé di chuyén:
® Chon Wipe data/factory reset

® Nhan Power dé xdc nhan

BuUudc 4: Xac nhan lan nUa

® Chon Yes

Budc 5: Khai dong lai

® Chon Reboot system now

® May sé reset hoan toan.

® Kiém Tra Sau Khi Reset

Sau khi reset:

May vé man hinh setup ban dau
Kiém tra:

® WiFi

® May quét barcode

® Man hinh cam ung

Cai lai:

® App kiém kho
® Cau hinh héthdéng



Loi Thudng Gap Sau Khi Reset

1. Bi khéa tai khoan Google (FRP)

® Can dang nhap tai khoan ci

2. Mat dii liéu

® Do chua backup » khéng khéi phuc dudc
3. May khéng Ién ngudn

® Pinyéu hoac 1di firmware » can ky thuat xi ly
4. Khéng quét dudc ma vach

® Kiém tra lai phan mém scan hodc app
Meo SU Dung Sau Khi Reset

Cap nhat hé diéu hanh mai nhat

Cai app tU ngudn uy tin

Backup d{ liéu dinh ky
Cau hinh lai WiFiva hé théng

Reset C6 Xéa Hét Dii Liéu Khéng? CO

Factory Reset sé xo6a:

® Ung dung: File, Tai khoan, C&u hinh

® Nhung KHONG xdéa: Hé diéu hanh, Firmware géc
MVS Vina - H6 Trg Reset va Cau Hinh Zebra TC27
MVS Vina ho trg:

Reset thiét bi tU xa

Cai lai phan mém kiém kho

Setup hé théng WMS
Bdo tri & sfa chfa PDA

Giup Doanh nghiép van hanh nhanh chéng



FAQ - Cau Hdéi Thudng Gap

1. Reset Zebra TC27 cé mat phan mém khong?
» Co, can cai lai.

2. Cé reset khi may dang 16i phan mém khéng?
» C6, day la cach xt ly nhanh nhat.

3. Reset c6 xda Android khéng?
» Khéng, chi xda d{ liéu.

4. Bao lau reset xong?
» Khoang 5-10 phut.



